Pecypchil

Kaxpbl 4enoBek MMeET npaBo Ha NpoxueaHue!

Huxe npegocTaBneH CNMCoK AONOMHUTENbHbIX PECYPCOB, KOTOPbIE
MOryT MOMOYb BaM, BalUeN CEMbE N BallMM COCeAAM HaUTu U1
COXPaHUTb CBOE XWUIbe.

KanudopHuickuin genaptaMeHT CnpaseanvBoro TpyA0yCTPOMCTBA U NPOXMBAHUS:
800-884-1684 (ronocosown) 800-700-2320 (TekcToBbIN) www.dfeh.ca.gov
Cnyx6a koMMyTMpyembix coobLieHnin KanudgopHum no tenedony 711

[enaptameHT XunuiyHoro u ropoackoro passutus CLUA (HUD):
(800) 347-3739 www.hud.gov

IenaptameHT no aenam notpebutenei wrata KanndopHus:
(800) 952-5210 www.dca.ca.gov

OmbyacmeH KanndopHum no Bonpocam nepensuXHbIX JOMOB:
(800) 952-5275 www.hcd.ca.gov

MpoexT “Sentinel”: housing.org

HaumoHanbHas XxunuiuHas ioctuums: nhip.org

LleHTp no Bonpocam xunuwHbIix npas, loc-AHgxenec: hrc-la.org

doHap! opuanyeckon nomowym, Jloc-Angxenec: lawhelpca.org

FOpuanyeckasa nomolub B CaH-PpaHumcko: baylegal.org

PeLueHune xunuHbiX BONpocoB B oKpyre OpuHax: fairhousingoc.org

CoBeT Mo peLLeHnto XUnuLHbIX BonpocoB B LieHTpanbHon KanudgopHuu: fhe-ce.org
CoseT no peanusaumm Hagexa n Bo3amoxHocTel B ipeHe: echofairhousing.org
CoBeT Mo peLLeHnto XUILHBIX BOMPOCOB B OKpyre PuBepcana;: fairhousing.net
CoBeT no peLLeHunio XunuHbix sornpocoB B Cax-[uero: fhcsd.com

PeLueHune xunuwHbiX BONPOCOB B OKpyre Hana: napafairhousing.org

ApBOKaTbl NO XUnuLLHbIM Boripocam B CesepHon KanudopHuu: fairhousingnorcal.org
CoBeT Mo peLLeHnto XUULWHBIX BONPOCOB U nocpegHuyecTtsy B MHneHge: ithmb.com
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Y Bac EcTtb [1paBa

OunckpumuHaums B cpepe NpoXXMBaHNA SIBNSIETCS CEPbE3HON U
pacnpocTpaHeHHon npobrnemoint. ¥ Bac ecTb npaBa v 3awural
3akoH KanndopHum 3awmwiaet apeHgaTopoB M AOMOBNaAenbLEB
OT OANCKPUMMHALMM U NPUTECHEHNS HA OCHOBE“NoANeXaLlmx 3awmuTe
XapaKTepUCTUK’, K KOTOPbIM MOIYT OTHOCUTbLCS:

* Bospacrt

* Paca, uBeTt Koxu

* [MpouncxoxaeHne, HaUMoHanbHas NPUHAANIEXXHOCTb

* Penurusa

* lHBannaHOCTb N Ncnxm4yeckasi HENONMHOLIEHHOCTb

* [Tonoas 1 reHaepHas NPUHAANIEXKHOCTb

» CekcyanbHasi opueHTaumns

* [eHOoepHas MOEHTUYHOCTb, reHOEePHOE CaMOBbIPaXKeHNe

* [eHeTnyeckas MHpopMaumsa (Hanpumep, BEPOATHOCTb FEHHOW MyTaumm

UM XpoHuyeckoe 3abonesaHue)

* [paxxgaHckoe nonoxeHue

» CemenHoe nonoxeHue (ceMmbk ¢ geTbMn B Bo3pacte Ao 18 ner)

* VlcTouHnK goxoaa

* IMMUrpaumnoHHbIn cTaTtyc

* PogHon A3bik

* [paxkgaHcTBO

* BoeHHbIn/BeTepaHckuii ctatyc



1. PaBeHCTBO
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Bbl UMeeTe NpaBo Ha paBHOe OTHOLLIEHWe K cebe

3akoHbI 0 CnpaBeaMBOM peLLeHUn Npobrnem B cdhepe Xurbs 3anpeLlarot
HepaBHOE OTHOLLEHMWE NpY apeHae, PeMOHTe, BHECEHUM 3ar0roB M ynnaTte
c6opOoB Ha OCHOBE MoArexalux 3awmuTe xapaktepuctuk. MposienexHve
AVNCKPUMUHALMM KacaeTCs MOCTaBLLMKOB XXUMULLHBIX YCIYT, KOTOPbIE:

» CTaBAT Nog COMHEHue unm NnpenAaTCcTByrOT B Nofty4eHnn Mmecta and
NPOXMBaHUA NOAAM ornpenerieHHbIX pac Uin HaUMOHanbHOCTEN

* PaspeluatloT poxaecTBeHCKMe AeKopaLmmn U KpecTbl B MecTax obLero
NONb30BaHWA, HO 3anpeLUaroT AeKkopaLuun, antapu Unv NpeamMeThbl,
XapakTepHble OPYruM penurnsm

» COaloT Xurnbe B apeHay TONbKO NpeacTaBUTENSIM OnpeaerneHHbIX penurii

* [MpocaT Bac unu BalLmMx rocTen BO3AepKaTbCs OT y4acTust B NyOnnNYHbIX
AEeMOHCTpaUmsiX, MOCKONbKY Bbl sBnseTech YneHom JITBT-cooblyectsa,
YNIEHOM MEXPACOBOW NMapbl UK NO NPUYNHAM, CBA3AHHBLIM C APYrMMU
noasiexalimmm 3almTe XxapakTepucTMkamu.

» OTKa3bIBalOTCA AenaTb BaM PEMOHT, MOCKOJ1bKY MM HE HPaBUTCA Ballla
HauuMoHalribHaaA NpuHagneXxHoCTb, CEKCyalibHaA OpueHTaumna nnn
MHBaAJNIMOHOCTb, UJTN TO, YTO Bbl HE TOBOPUTE C HUMU Ha OOHOM A3blKe

HekoTopble KOMMEHTapMK UK BOMPOCHLI MOTyT BOCNPEnsTCTBOBaTbL BaM
npu nofgaye 3asiBKN UK ykasaTb Ha AUckpuMuHaumio. K npusHakam
ANCKPUMUHALMM MOTYT OTHOCUTbLCS:

* Bonpochbl, HanpaBneHHbIe Ha PacKpbITUE BaLLUX JIMYHBLIX KAYeCTB,
Hanpumep: “UI3 kakon Bbl CTpaHbl?”, “INnaHnpyeTte nu Bbl 3aBOAUTL
aetren?” nnun “Xogute nuv Bbl B LEpKoBb?”

° YTBepm,qume TOro, Y10 BaM He NOHPAaBATCA BalllK cocean, Ui 4YTo Bbl
3axoTuTe X1Tb B PYromMm 3gaHun, KOTopoe Jy4ylle Toro, Ha npoxmBaHue
B KOTOPOM Bbl NoAaeTe 3asBKY

* KomMMmeHTapum, cBA3aHHbIE C STHUYECKUMUM CTEPEOTUNAMN, TaKUMMK Kak
obBMHEHME Bac B Npobnemax ¢ BpeguTensMmn n3-3a Toro, Yto Balla
CeMbsi pOAOM U3 onpeaeneHHoro MmecTa

 KBapTupa, koTopas 6bina cBoboaHa, koraa Bbl 3BOHWUMM, HO BHE3AMNHO
cTana HeloCTYNHOWM, Koraa Bbl PELUMIM NOCETUTL e

« J)Kunown gom, B KOTOPOM NpeacTaBUTENM pasHbiX pac pasgerieHsbl
LerneHaripaBsjieHHO

» KoMMeHTapum, KoTopble NpeanonaratoT Ball OTKa3 OT 3asiBKM Ha OCHOBE
noanexalumx 3almTe XxapakTepucTuk, Hanpuvep: “OguHokas XXeHLMHa
He BygeT YyBCTBOBaTb ceb4 30ech B 6esonacHocTn” nnm “91o 3gaHve
Ansi cemen. A He yBEepEH, YTO Bbl CMOXETE XWUTb 30ECh CO CBOUM
00pa3om XnsHn’



2. [loxon
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Bbl MMeeTe NpaBo Ha paBHOE OTHOLLEHWE HE33BMCMMO OT UCTOYHUKA BaLLIEro MOCTaBLUMKV XUIULLHBIX YCIYT HE MOTYT:

AOXoAa « TpeGoBaTb foKa3aTenbCTBA TPYAOBON AEATENLHOCTY, MHOMONETHEN
3akoH KanudopHum 3anpeLuaeT nocTaBLLMKaM XUMULLHBLIX YCRYT NPOSBIATL MOCTOSIHHOI paboThl UMK CAABaTb XWUIbe B apeHy TOMNbKO TEM, Y KOro
ANCKPUMUHALMIO HA OCHOBE BaLLEro MCTOYHMKa goxoda. “floxon” - ato eCTb paboTta

He npocTo 3apabotHaa nnata. [loxoa Bkiiodaet B cebs coumanbHoe « OTKa3aTbCs OT CAAYM XUMbS B apeHay unmn TpeboaTb 6oree BbICOKMIA
obecneyeHne, 4ONONMHUTENBHBIN JOX0A MO counansHoMy obecrnievenHuto (SSI), B3HOC 13-3a 10XO/1a, HEe CBA3AHHOTO C 3apaboTHOI NNaToi

nocobus gns BetepaHoB, CalWorks, o6Lyto nomoLLb, nocobre Ha pebeHka,

anvMeHTbl. nocobue no 6e3pa60Tl4ue U MEeHCUI0. ° OT)J,aBaTb npeanoyvteHune cneunanmcrtam uin onpeaerneHHbIM Tunam

cneunarnmncrtoB, TaKMM KakK TeEXHUYeCKne ninn meguumHCcKme pa6OTHI/IKI/I.

Ecnu y Bac ecTb Bayyep pasaena 8, y Bac Takke ecTb Npasa, rapaHTUpyeMble
[lenapTaMeHTOM XXUITULLHOMO M FOPOACKOrO PasBUTUSI UK APYrMMIA
areHTCTBaMu.



NO PLAYING IN
THE PARKING / Children in common
LOT / areas must be

supervised at all times

Bbl nmeete npaBo Ha npoXxnsaHme co CBOMMU OETbMU

MocCTaBLUMKN XUIULLHBIX YCYT HE MOTYT 3anpeTuUTb CHUMaTb XWUinbe C
AEeTbMU (€QNHCTBEHHBIM UCKIOYEHNEM SIBMSIETCA NpeaocTaBnsgemoe no
nMUEH3MK “Kunbe ana npectapenbix”). OHM He MOryT BBOAUTb YPE3MEPHO
orpaHuYnTENbHbIE NPaBWia UNn Aenatb 3asiBNeHUs, KOTOpble He NO3BOMNSAHOT
CEMbSIM MOSb30BaTbCA BCEMM YaCTsIMU NOMELLIEHUS.

“IeTn B mecTax obLLero nonb3oBaHUsA OOMKHbl HAXOAUTLCA Nof
MOCTOSIHHLIM NPUCMOTPOM”

* “He paspeluaerca e3guTb Ha Benocuneae unu ckemtbopae B Mecrax
obLero nonb3oBaHunsa”

* “Bxof B NpayeyHyto TOSbKO ANns B3pOChbIX”
* “He paspeluaeTcs urpatb Ha CTOsIHKE AN MaLnH”

[MprMmepbl HE3aKOHHbIX AENCTBUNA:
* PyraTtb geten 3a urpy Ha ynuue
* [peaynpexagaTb O TOM, YTO AETU LWYMAT B TEYEHME OHSA

» KoHgomncKoBbIBaTh Takme BELLW, Kak UrpyLUKX, Benocuneabl, ckentéopapl u
camoKaThbl

° ﬂeﬂaTb 3adABIIEHUA, KOTOPbIE MOTYT NPEnATCTBOBATb Bbe3y cemen,

Hanpumep: “B aToM Aome He o4YeHb NbaTt geten” unm “3aeckb HET MecTa
ansa urp”

* BbicensaTb ns-3a toro, 4To p66€HOK nravyeT HOYbHo

* Bbicenatb unu TpeboBaTb Nnepeexatb B GOMblUY0 KBAapTUPY U3-3a BaLLeii
6epemMeHHOCTH, PELLEHUS YCbIHOBUTL UM CTaTb ONeKyHOM peGeHka




4. Coxxutenu
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Ecrn Y BacC eCTb KOMHarta, Bbl UMEETE NpaBO Ha COBMECTHOE Mnpo>xmBaHmne C
apyrinmuy nuuamm

CTaHﬂ,aprl NPOXUBaHUSA - OrpaHNYeHe Konn4ecTsa Noaen, Kotopble MoryT
XUTb BMECTE, MOIyT ObITb ONCKPUMUHALIMOHHBIMW, €CIT OHU ABINAKTCA

HeoBbOCHOBaHHbLIMU B 3aBMCMMOCTI OT pa3Mepa 1 NiaHUpPOBKN KBApTUPbI U
He MO3BOMSAT CEMbsIM BpaTh XuUNbe B apeHay.

O6ocHoBaHHbIE orpaHmn4yeHna Moryt 3aBUCUT OT Pa3JINYHbIX 0bCTOATENLCTB, B
TOM 4YUCIi€ OT MEeCTHbIX CTPOUTESIbHLIX HOPM, Mriowlaan B KBagpaTHbIX METpax,
orpan-leHvl|7| KaHanM3aunoHHOW CUCTEMbI NN BO3pacTa XWUJ1bLIOB.
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*ENGLISH
ONLY

KEY FEATURES ,
Bedrooms: 2 Beds / Bathrooms: 1 Baths

Lease Duration: 1 Year
Pets Policy: No Pets Allowed

Laundry: On -site

DN ° ° amh
HS)E@S&%@MM n pedroom / 1 bathroom spacious unit, Wi

lex
lots of natural light. Very well kept Apammemt;\ Cm e
@-m nearby shopping. schools and freeways. AP e
‘;ﬂ tures lots of kitchen cabinets, CTOWD m@lldm]mﬁs e
o dishwasher, and lots of windows. One par Eﬁl P
o, 4o Laundry onsite. THIS IS AMUST SEEH

Q e o o « ENGLISH ONLY!

OUR APPLICATION GUIDELINES:

Bbl nmeete npaBo UCNOJib30BaTb I'IpeﬂI'IO‘-II/ITaeMbIVI BaMM A3bIK

YacTHble NOCTaBLUMKN XXUMMULLHBIX ycnyr He 00s13aHbI npenocTaBnATb BaM
nepesogynka, HO OHU 00s13aHbI NnoroBopuTb C nepeBoa4nkom, ecrin ero

npeaocTaBuTe Bbl, Y Pa3peLLmnTb COTPYAHMKAM, KOTOPbIE FOBOPSAT Ha BaLLeM
A3blke, 06LLAaTLCS C BaMM HA 3TOM S3bIKe.

MeperoBophbl kacaTenbHO apeHabl, KOTOpPbIE Bbl BEAETE HE Ha aHITIMACKOM
A3blke, A0MKHbI NEPEBOANTLCS HA 3TOT SA3bIK.

Peknama Xunbsi He Ha aHIMUNCKOM SI3blKe YKa3bIBa€T Ha rnpenrnoyTeHne ogHnx
HaLMOHaNbHOCTEN UM 3THUYECKNX rpynn Bbille Apyrmx n He OonyCKaeTcA.

11



6. >KNBOTHbIE-NPOBOAHNKNA

2bd/2ba

6

No Pets
No Exceptions

Bbl nmeete npaBo Ha XXUBOTHOIO-rNpoBoAHUKa

MocTaBLMKM XXUNULLHBIX YCIYT OOSMKHbI pa3peLlnTb BaM COAepXKaTb Unu
NprMoBpecTn XMBOTHOE-NPOBOAHNKA B Crlydae HEOBXOAMMOCTHU B KadecTBe
pa3yMHOro yaobctea ang nogen ¢ MHBanNMAHOCTBIO UM NCUXUYECKON
HEenosTHOLIEHHOCTLIO 6e3 B3MaHUs 3arora 3a Takoe XXUBOTHOE Ui
AOMNOMHUTENBHOM apeHAHOM NnaThl. [OCTaBLUMKM XUMULLHBIX YCITyr HE MOryT
yCTaHaBnMBaTb OrpaHNYeHNsa Ha OCHOBE NOPOAbI UM Pa3MepPOB XXUBOTHOIO-
NPOBOAHMKA, HO N HE 00A3aHbl MPUHUMATL 3asiBKY Ha NPOXMBaHUE, eCriv
XMBOTHOE NPEACTaBMAET NPSAMYIO Yrpo3y 340POBbLI0 NN BE30MACHOCTU UM Xe
MOXET HAHECTU CYLLIECTBEHHbIN MaTepuanbHbiv yep6. NMoMHUTe, YTO KMBOTHbIE-
NPOBOOHUKN - HE OMALLHUE XUBOTHbIE. [TOCTaBLUUKN XUNbSA MOTYT 3arnpoCuUTb
WMHpopMaLuIo, NOATBEPKAAIOLLYIO BaLly MOTPEOHOCTL B XKMBOTHOM-NPOBOAHMKE,
HO OHW HE MMEIOT NpaBa Ha N6yt JONONHUTENBbHYH MHAOPMALMIO, TaKyH Kak
BaLl MeOMUMHCKMIA amnarHoa. Misberante aneKkTpoHHbIX CBUAETENBLCTB KacaTenbHO
“KMBOTHbIX A1151 NCUXONOrM4eckon Noaaepkn” - atoro Oyaer HeJoCTaTouHO, YTOObI
A0Ka3aTb, YTO BaM HY>KHO XXMBOTHOE, YTOObI NOMOYb BaM C UHBANMOHOCTLIO.
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Bbl nmeete npaBo Ha OO0CTYM K XXUiblo HECMOTPSA Ha UHBaJNIMOHOCTb

Y Bac ecTb NpaBo Ha COrMacoBaHHbIM NMPOLIECC C BaLUMM NMOCTaBLLMKOM
XUIULLHBIX YCNyr, YTOObI ONpeaenvTh CripaBeanvBble YCIOBUS NPOXUBAHUS,
KOTOPbIE MEHSIHOT CTPOUTENbHYIO MONUTUKY, MPaBuia v NpakTuky,

4TOObI NO3BONUTL BaM MOMNb30BaTbCS U HACNAXAATbCSl CBOEM >KUMbEM.
CnpaBennvBbie YCNoBUs NMPOXMBAHMSA BKITHOYaOT B Ce0S:

* [apkoBKy Kak MOXHO Grnvke K BaLlen KBapTmpe
* )KNBOoTHOro-npoBogHuKa
* Jlnu, o6ecneunBatoLLmX yxod, B TOM YMCIE CEMENHbIX MOMOLLHNKOB

» dyHaHCOBbIE YCIYrK, TAKUE Kak NMopyymTeny unm ocobhbiii B nogxon B
crnyyae, ecnv Ballia MHBanNUAHOCTb SBMSETCS €AMHCTBEHHOW NPUYMHON
BaLLero HU3KOro 4oxoAa Unm Nioxow KpeAUTHON NCTOPUM

13



8. MMUrpaumoHHbIN cTaTyc

C OF KOREA

REPUBL!

3anpellaeTcs AaBaTb BaM pa3peLleHne Ha PEMOHT Y cebsi B JoMe 3a CBOW Y Bac ecTb NpaBo CKpbIBaTb Ball UMMUIPALMOHHBINA CTaTyC

cyeT, 4To6bl 06eCre nTb BaM CripaBeAnvBbIE YCIIOBUS MPOXMBaHWS MO NPpUinHe MOCTABLLMKN XUMMLHBIX yCAyT B KanihopHIn MOryT He TpeGoBaTb

nHBanuaHocTu. OcTeperanTech ApYrx pacnpoCTPaHEeHHbIX HAapYLLEeHWA, Hanpumep: YAOCTOBEPEHIe NNYHOCTY, BbidaHHOe CLUA, Hanpumep, BoaMTenbckoe
+ OTKas OT caayuu XuUnbsl B apeHay 13-3a Ballein MHBanuMaHOCTH, peanbHoi Unm YOOCTOBEPEHWE, BU3a UIM HOMEP CoLMarnbHOMo CTpaxoBaHus (NpoBepka

er,D,VITOCI'IOCO6HOCTM N BallnX OaHHbIX MOXET NpoBOAUTLCA C YKa3aHNeEM

npeanonaraemor NOCTaBLUUKOM XXUITULLHBIX YCIyr
MMeHW 1 NpeabiayLero agpeca). MNocTaBLUMKN SOMKHBI NPUHSTE 3apybexHoe

* MpoTnBoaeiicTBME BaM B apeHae XWnbs UK 0TKa3 B apeHze AOCTYNHON ANs
BaC KBAPTUPLI 13-3a BALLEH OrpaHNYEHHO MOBMTBHOCTH YAOCTOBEPEHNE MUYHOCTM, HANPUMEP, KOHCYNbCKOE YAOCTOBEPEHNE
NMYHOCTK 1 nacnopT. OHM He MOTyT crpaLuKBaTh MNOTEHLManbHbIX
* TpeboBaHwe Goree BLICOKOrO 3arora B Cry4ae, ecni Balla MHBanuaHas APEH[IATOPOB, HAXOASATCS MM OHM B CTPAHE Ha 3aKOHHBIX OCHOBAHMNSIX.

KOINACKa NnpoTUpaeT CTEHbI U MOoJ1

» OTKa3 ynTaTtb BaLn OOKYMEHTbI Ha apeHay Xurbd, HECMOTPA Ha BaLle
14 Nnroxoe 3peHne 15



9. NpuTtecHeHune
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Bbl MmeeTe npaBo Ha xunbe 6e3 noboro poga NPUTECHEHWUI

MpuTecHeHVe BbIAENSET BaC U 3acCTaBIsSIeET Bac YyBCTBOBaTb ce6sl
HEeKOM(OPTHO M3-3a BaLLEro noasexallero 3awmure cratyca. TUnmMyYHbIMK
npuMepamy MOTyT CIY>XUTb HEMPUIUYHbIE 3asiBNEHUS1, OCKOPONeHus 1
NPeAnoXeHUst O CHUXKEHHOW apeHaHOoM nnaTe B 0OMeH Ha cekcyarbHble
yCnyrn unun cenganuns. MNocTaBLLMKM KUMULLHBIX YCAYT Takke MOryT HECTU
OTBETCTBEHHOCTb 3a NOBEAEHMEe ApYrMxX apeHaaTopos.

AKTyanbHbIMW NPUMEpPaMn NPUTECHEHNSA MOTYT ObITb:
* YTBEpXaeHue, 4To Bbl UK Balla CEMbSI UMMUIPaHTOB “He3akoHHast”
* YTBepXaeHue, YTo Bbl UMW Balla MyCySibMaHCKas ceMbsl “TeppopucTbl”
» OckopbuTenbHbIE BOMPOCHI O BaLLIEN CEKCYallbHOM XKN3HU

* [pUTEeCHEHWE UNK AaBneHMe Ha Bac Ha NoYBe BalLMX PENUIMO3HbIX
ybexaeHun

* Y)Kano6bl Ha 3anax Ny, NoTpedbnsaemMon Ballen CEMbEN, UK Ha TUN
MYy3bIKW1, KOTOPYHO Bbl CrnyLlaeTe

16
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3akoH KanudopHum sawmiaeT apeHaaTtopoBs 1 NoKynaTenem Xunbsi ot
AVCKPUMUHALMN U NPUTECHEHNS MO NPU3HaKy pachbl, LIBETA KOXW, PENUIAN,
HaLWOHanbLHON NPUHAANEXHOCTU, MPOUCXOXAEHNS, UHBANVMAHOCTW, rnona,
reHOepHOM NpUHaONEXHOCTUN, reHAePHON NOEHTUYHOCTU, FeHOEPHOIO
CaMOBbIpaXkeHWsl, CEeKCyarbHOW OpUEHTaLIMKN, MCTOYHMKA A0X0Aa, FpaXaaHCKoro
NONOXEHUSA, CEMENHOTO MOMOXEHWUS, FTeHeTUYECKoN MHpopMaLnn, Bo3pacTa,
MMMUIPaLMOHHOrO cTaTyca, POAHOro A3blka UMK rpaxkaaHcTea. ATn
XapaKTePUCTUKM noasiexar 3alumTe 3aKOHOM OT AUCKPUMUHALIMKX NpWU AoCTyne u
NPOXMBAHMUUN NPAKTUYECKN BO BCEX TUMAX >KUIbSI.

dusmyeckoe Unu puanyeckoe nuuo, KOTOpoe KOHTPONMPYET Balle
NPOXXMBaHWE UK Nobble CBA3aHHbIE C MPOXMBAHMEM YCIyr1, He UMEET NpaBa
AVNCKPUMUHMPOBAaTL Bac. K HUM OTHOCATCS:

» BrnagenbLbl He4BMXNMOCTH

* MeHexepbl

» O6CcnyxMBaroLLMA NepcoHan

* Bpokepbl 1 areHTbl N0 HeABMXXUMOCTU

» Accoumnaums oMoBnagernsLes

* [NocTaBLUKM NepeaBUKHbIX JOMOB

* MeCTHblE XXWUNULLHbIE OpraHbl 1 NPaBUTENBCTBO

* Bnagenbupbl n ynpaenaowne KomnaHnm roctMuHuL, MOTENen n Mect gns
oTAbIXa

17
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3aKoH Takxke 3anpeLlaeT NpUTECHEHNE CO CTOPOHbI BalLMX CcOceaen Ha OCHOBE
noanexawnmx 3alinTte XapaktepPUCTUK U MOXKET MNMpUuBIiekaTtb K OTBETCTBEHHOCTU
NocCTaBLLUMKA XUIMNLLHBLIX YCI1yT 3a NpUTeCHEHMe OT BallnX cocefen B criyyae,
€CJIN OH He peLunT TaKyro npo6nemy rnocrie rnonyyeHna yBeaomMreHuA.
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800-884-1684 T0: CONTACT.CENTER@DFEH.CA.GOV

888 COMPLAINT

o
- SEND

Mwuccusa [lenaptameHTa cnpasensiMBoro Tpy4oyCTPOMCTBa U NPOXUBaHUS
3aKnro4aeTcs B TOM, YTObbI 3aWMTUTL Xutenen KanngpopHmm ot HE3aKOHHOM
ANCKpUMUHaUUNM B cdoepe Tpyaa 1 NpoXnBaHus, B MecTax obLecTBEHHOro
Nonb30BaHWs, a Takke OT COBEpLUEHWSI aKTOB HAaCUMnnsa 1 TOProeriv NMOAbMMU.
Ecnu BbI cunTaete, 4TO CTanm XepTBON UCKPUMMUHALMU, NO3BOHUTE, NOCETUTE
Unu oTnpasbTe Xanoby B oHnanH-cepsuc ACTTT.

Ecnu Bbl He MOXeTe nogaTtb MMCbMEHHYH0 Xanoby B OHNamH-CepBuC, No NovTe
W NO 3NEKTPOHHOW NoYTe No npuynHe nHBanugHoctu, OCTI MoxeT noMo4b
BaM Hanucatb xarnoby no TenedoHy, NOMoYb NnLLaM, KOTopble ABMSOTCA
rMyXMMW, CTPaAaT pacCTPOMCTBaMM Criyxa Ui uMetoT aedekTbl peun, Yyepes
cnyx6y koMmmyTnpyembix cooblieHnn KanndopHum (711), unum xe Bbl MOXETE
NMO3BOHUTb HaM C NOMOLLIbIO CUCTEMbI pacrno3HaBaHus rorioca no tenedgoHy
(800) 884-1684 (ronocosoi). YTobbl 3anMcaTbCst Ha NPUEM, CBSXKUTECDH C
LleHTpom cBsi3m no tenecoHy 800-884-1684 (ronocoson) nnmn 800-700-

2320 (TeKkcToBbIN), UNK OTMPaBLTE ANIEKTPOHHOE NMCLMO Ha contact.center@
dfeh.ca.gov. [ICTI1 06a3yeTca npeqoctaBnATb Mo 3anpocy AOCTYN K HALIUM
mMaTtepvanam B ansTepHaTMBHOM hopMaTte B Ka4eCTBe CripaBeanvBbix yoobcTB
ANA nogen ¢ orpaHUYeHHbIMU BO3MOXHOCTSIMMU.
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