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In this regulatory action, the Department amends various sections in title 2 of the
California Code of Regulations to update its procedures related to receiving,
investigating, and conciliating complaints of employment and housing discrimination.
Among many other changes to the regulations, the amendments require that parties
participate in mandatory dispute resolution before the Department can file a CIVII action.
The amendments also revise the appeals process.

OAL approves this regulatory action pursuant to section 11349.3 of the Government
Code. This regulatory action becomes effective on 10/1/2017.

Date: August 31, 2017

Zhanh Huytg X
Senior Attorne

For: Debra M. Cornez
Director

Original: Kevin Kish
Copy: Brian Sperber



